




























NAMI SOUTHERN ARIZONA BOARD OF DIRECTORS 

Becca King, President 
Becca King is the Chief Operating Officer for HOPE, Inc., another nonprofit in the community. 
She has over 10 years of experience working in the public behavioral health system in both 
program and operations roles. She has extensive leadership experience and knowledge in 
nonprofit management and healthcare administration, with a passion for advocacy ot recovery 
services in an integrated healthcare system. Becca is a certified Recovery Support Specialist 
and facilitator of the training, identifying as a peer and family member in recovery hersetf. 
Whilp worlcine fnr HOPF, '-hP ohtainp(I hPr R;ic-hplnr'" in P"Wrhnlngy ;:in'1 M;:i'i;fP,...._ in Puhlir 

Administration from the University of Arizona. She remains an active alumna and Wildcat fan! 

--- Jennifer Janzen, Vice Presidtnt 
Jennifer Janzen is the Serious Mental Illness (SMI} Eligibility Education and Training Ccordinator 
at Solari Crisis & Human Ser\nces. Solari1s Community Support Network 's Eligibility anj care 
Services Team administers the SMI Eligibilrty Determination program for the state of Arizona 
and Jennifer provides state-wide training, coaching, and clarification on all things SMl·related, 
working directty with Arizona's Healthcare Cost Containment System (AHCCCS}, the Tribal and 
Regional Behavioral Health Authorities, the Arizona Complete care Health Plans and Behavioral 
Health Providers as well as community members, and community partners {like NAMI!} with 

her ultimate goals of improving public access to :are, making sure everyone is treated with respect and dignity, and 
connecting Arizonans to services and programs that will inspire hope and lead them to recovery. 

Karl Wagner, Secretary 
l---.�111"-,--, Karl Wagner is a native Tucsooan, and a proud 14-year member of USW Local 937; he, his wife

Jen, and their two children participated in the 2019 strike for fair wages, workers' protections, 
and benefits at the local mining operation where he worked. That experience confirmed his 
commitment to local advocacy, and Karl refocused his energy into community social service 
work, a lone-time dream. He became emoloved with Pima Countv Workforce develocment and 
co-manages a shelter for tho;e who have been recently evicted, providing them with resources 
from job training services and behavioral health support. Karl feels strongly that everyone needs 

help at some point in their life. Karl identifies as a family member of someone living with a mental illness. His love 
for Tue.son and our community has guided him to volunteer with NAMI and Karl wants his role with NAMISA to be an 
opportunity to give back to a community that has given him so much. 

Heather McGovern, Tree.surer 
Heather McGovern, MPA, identifies as a peer and family member and a proud pan of the LGBTQ 
community. Heather has worted in various leadership roles within the behavioral heath field for 
the last 12 1/2 years, utilizing her educational background, a Master's in Public Admin·stration 
and her experience in nonprofit management, to gain knowledge and maintain best practices 
related to employee relations, business operations, finance and management. 

Julia Jameson, Member 
Julie has been in the pharmaceutical industry for 30 years, the last 18 with a focus on psychiatric 
illness. Her passion to help patients stems from seeing friends and family affected by mental 
illness and suicide. Julie has been married for over 30 years and has "an amazing 22 \lear old 
son!" She loves to volunteer and has been involved with 4-H, helped friends start a Horse 
11:)(.Ut:, CIIU.I IJt:t:11 i11volvt:!.I Willi NAMI ru1 IIICIIIY Yt:CII:). Slit: i) llt:!.lke1lt:lf l0 ht:lpi111:; NA ... 11 c.011li11ut: 
to provide great services for those that need it most! 

15 







NAMI Southern Arizona. MANAGEMENT

Christina Bickelmann, Executive Director 

cbickelmann@namisa.org 

Christina was promoted to the Executive Director position in April of 2020. She 

was introduced to NAMI and its mission in November 2013 and served as the 

Communications and Events Director for over 7 years before becoming the Director. 
Her management skills, fundraising, grant writing and grant management experience, 

a long with her experience in communications and program development made her a 

good fit within the NAMI organization. Christina came to NAMI after working for the 
State of Arizona in Tucson for over 17 years where she was responsible for managing 

a regional grant program, program development, events, community outreach and 

developing educational materials. "I have seen the great work and dedication of the staff and volunteers. I feel 
honored to be able to contribute to increasing awareness about mental Illness, the importance of treatment, and 

reducing stigma in our community." 

Shelly Jernigan, Communication & Events Director, NAMIWalk Manager 
mjemigan@namisa.org 

Shelly has been a part of NAM! for many years participating in the NAMIWalks as well 
as volunteering with such programs as Ending the Silence and NAMI Basics. She began 

her involvement after approaching one of NAMl's advocates seeking help for her then 

teenage son who had been diagnosed with several mental health disorders. She used 
her crusade to get appropriate help to return to school to seek a degree in Psychology 

in hopes she could begin to help other parents who were also struggling the way she 

was. currently, as well as her work here at NAMI, Shelly is trying to gain Grant monies 
in order to fund and start a Juvenile Mental Health Court for Pima County. "lf I can help 

just one pa.rent not be ignored by the system and not go through all that I had to go 

through, then I will have accomplished my dreams!" 

Marisol De la Rosa, Office Manager, Volunteer Coordinator 
mdelarosa@namisa.org 

Marisol De La Rosa started in June 2014 as our bilingual Volunteer Coordinator. She 

heard about the NAMIWalk at her son's school and decided that she would like to 
volunteer at NAML "I was immediately enamored with the staff at NAMI. My curiosity 

about mental illness and a desire to help my community led me to accept an offer 

to work for NAMI full time. My family tree has a significant branch and history of 
mc:ntol di.sordc:r.s n:anging from minor to ocutc:. My desire: to folly undc:rnond thc.sc 

debilitating illnesses provides all the motivation I need to lead the volunteer services 

duties I perform daily. •r am grateful for this opportunity to help my community and 
the members who immediatety benefit from all the resources that NAMI provides." 
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EDUCATION PROGRAMS 

Rocio Castellanos, NAMI Basics Program Coordinator 
rcastellanos@namisa.org 
My name is Rocio Castellanos, I am 40 years old, and I married my best friend 21 
ears ago. We have 3 kids, two daughters, 18 and 19 years old and our elde!t son, 21. 

I was born and raised in Nogales, Arizona, a small border town south of Tucson, I am 
bilingual in English & Spanish. Our family also includes 4 huskies, 3 miniature poodles, 
1 amazon parrot, and 3 cats. On my days off from NAMI I work as a self-em�loyed 

ertified Clinical Hypnotherapist, Life Coach and Reiki Practitioner. Prior to all of this, I 
previously worked for thirteen years as a Respiratory Therapist at a local ho�pital where 
I worked in different areas taking care of patients with respiratory related illnesses. 
I'm a passionate advocate for sett-care, mental health, and overall wellbeing. This 
past year has been a learning curve far me as I have learned more about myself and 
my capabilities as I work alongside my NAMI coworkers. I enjoy meditating, reading, 
pending time outdoors and practicing sett-soothing techniques like Reitci, a Japanese 

heanng moaanrv ana serr-nypnos1s. 1 am 1n a point 1n my 1tre 1n wn1cn I truly .en Joy wnat 1 
o, I am able to love what I do, I feel good, and my hope is to inspire others in doing the 

ame. 

Melissa Olsen Clayton, Ending the Silence Program Director 
mclayton@namisa.org 
Melissa was born in Atlanta, Georgia. Having lived through many diagnoses, she lives

ith C-PTSD. She first learned of NAMI in Southern Alabama 25 years ago \V'len they 
old her artwork for donations. She became the Program Manager for Ending the
ilence in May, 2022. It has always been a dream of Melissa's to wortc with non-profits. 
he is a fur mommy, a best friend, a sister, a daughter, and a dedicated employee of 

NAMI-SA. She has been volunteering with NAM I-SA for about 8 years in the Peer-to­
Peer, In Our Own Voice, and Ending the Silence programs. She has been married almost 
19 years and has two fur-babies, J.J. and 8.0. 

azmin Garcia, Peer-to-Peer, Persona-a-Persona & i:amilia-a-Familia Coord'nator 
garcia@namisa.org 
azmin heard about NAMI when she was looking for suppon for her son. "I \vaS going 
hrough tough times. When I cal led rfAMI, I staned asking questions about NAMI 

ervices, and they answered all my questions. I immediately felt supported. I started 
etting involved with NAMI, first assisting with the Conexi6n NAMI support group 
nd afterwards facilitating the group for more than 13 years. Around the same time, 

I staned taking the Persona a Persomi course. As it turned out, I took it three times. I 
loved it to the point that I became Persona a Persona mentor, which I've been doing for 

years. I do advocacy for the Hisparic community and occasionally for Engish speaker 
lients. I'm a Peer-to-Peer, Persona-a-Persona, program manager, a position that allows 

me to help people improve their lives through these programs. 

Rebekah (Becky) Nuffer. Membershj, Coordinator & Ending the Silence Program 
ssistant 

memberships@namisa.org; yprogscheduler@namisa.org 
I'm 8-ecky Nuffer. I live with Bipolar  d:Sorder, Type 2. I was referred to NAMI Southern 

rizona by a friend after talking about feeling displaced in my home town. I had spent 
-9 months basically bed bound, and when I did go out, I felt like a stranger. I came to

NAMI Southern Arizona to volunteer and now I am the Memberships Coordinator and
he Ending the Silence Program Assistant. NAMI Southern Arizona has given me new 

purpose, a new mission in life. I am part of my community today. I've found lasting 
iends. I've found myself again. NAMI Southern Arizona has shown me the way to heal 

myself through service. 
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